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Celebrating every stage of life!
FROM NEWBORNS TO SENIORS, WE’RE ALL IN THIS TOGETHER.

Journeying together, caring for every age and ability: 

Embrace life’s chapters with us



OUR PURPOSE

OUR VISION

To create caring
connected communities



PRESIDENTS REPORT 2023

Together, we are pleased to present the  
President’s Report for 2023. 

At Coast Community Connections, our passion for community remains the 
driving force behind everything we do. We believe in the power of strong 
relationships and actively work to foster connections within our community 
to ensure everyone feels supported and valued. It is this commitment that 
guides our efforts to provide effective leadership and governance of the qual-
ity services and care that the organisation provides to those most in need.  

During 2022-23, the Board oversaw the introduction of a new organisational 
Constitution.  The new constitution amended the membership structure of 
the organisation as well as ensuring a strong foundation of transparency and 
accountability, combined with a fit-for-purpose governance structure. 

We wish to thank all board colleagues for their tireless efforts to ensure the 
organisation’s sustainability and future.  Several Director terms concluded 
throughout the year and the Board also re-aligned committee structures 
and appointed new Committee Chairs as part of an effort to improve gov-
ernance and accountability.  Ross Barry concluded many years of service 
on the Board and as Chair of the Finance, Risk and Audit Committee.  We 
would like to sincerely thank Ross for his stewardship and wisdom of the 
FRAC Committee and his steadfast support of the organisation over many 
years.  We would like to welcome Amanda Rogers to her new role of FRAC 
Committee Chair and look forward to her ongoing contributions both to this 
committee and the Board.  Joanne Tracey also retired from the Board at the 
end of 2022-23. We extend our acknowledgement and thanks to Joanne for 
her passion for community services and her valuable contributions to Coast 
Community Connections. We extend a warm welcome to Samantha Crock, 
who joined the Board during the year. Sam’s legal background and passion 
for quality community services will greatly benefit our organisation as we 
navigate the complex and evolving landscape of regulatory reform.  

In April 2023, the Board appointed Rachel Willis as our new CEO.  We are 
thrilled to have a talented and visionary leader who shares our organisation’s 
values and aspirations. Rachel brings a wealth of experience and expertise 
in community care services, and we have full confidence in her ability to lead 
Coast Community Connections into the future. Her dedication to enhancing 
the lives of others and her innovative approach will undoubtedly contribute 
to our continued success in meeting the evolving needs of our community.  

Finally, we would like to extend our sincere gratitude to our dedicated staff, 
volunteers, partners, and stakeholders for their unwavering support and col-
laboration. Without their collective efforts, Coast Community Connections 
would not be able to make the positive impact we strive for in our community.  

The team at Coast Community Connections remain steadfast in our com-
mitment to serving the community with passion, delivering quality services, 
and practicing good governance. With the dedication of our board, CEO and 
staff, we are poised for growth, innovation, and ensuring a lasting positive 
impact on the lives of those we serve.  

Sharryn Brownlee   Sophie Stokes      
 

Sharryn Brownlee 
Board President  

Sophie Stokes 
Acting Board  
President (August 
2022-April 2023)  
& Director
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Dear community members, 
In line with our commitment to continuously improve and adapt, we embarked on several key initiatives 
aimed at enhancing our services. Our primary focus was on strengthening our core areas of childcare 
and home and community care, enabling us to better serve the needs of our community.

Building on this objective, we strategically decided to discontinue our counselling services. By reallo-
cating our resources and expertise to our primary areas of focus, we are better positioned to meet the 
evolving needs of our community and make a deeper impact in the areas we specialise in.

In addition, we initiated a staff relocation project for our home and community care professionals 
from Woy Woy. This move ensures a more collaborative working environment with all our team being 
collocated in a central location improving access and connection with our community. We value our 
employees tremendously and believe that providing stability and support is instrumental in delivering 
high-quality care.

In our commitment to technological advancement and efficiency, we continued the process of digitalis-
ing record-keeping systems for both home and community care and childcare services. This transition 
to digital platforms streamlines information accessibility and enhances compliance with industry regu-
lations, making for a more seamless and effective service delivery.

We invested in improving our facilities and resources to meet the growing demands of our community. 
To support our dedicated tradespeople and create a viable work site, we conducted a fit-out project at 
our premises in Somersby. This endeavour included the addition of storage areas enabling us to deliver 
faster turn arounds on our home modifications and maintenance projects and the provision for alternate 
workspaces during flooding situations at our Ourimbah facility.

Additionally, an organisational review enabled us to identify areas where support was needed. Conse-
quently, we increased Human Resource efforts across the organisation, ensuring that staff receive ade-
quate assistance and guidance. This investment in our workforce enables us to attract and retain talent-
ed professionals, fostering a positive work culture and ultimately enhancing the quality of our services.

Acknowledging the growing demand for vacation care, we extended our services by introducing on-site 
vacation care at Kariong, which has contributed to the secure growth of our Before and After School 
Care program. Additionally, we prioritised safety by purchasing a new bus that adheres to regulatory 
compliance standards.

To enhance the quality of our facilities, we embarked on an upgrade project at Woy Woy Long Day Care, 
scoping out the cost and project plan for adding new shade structures and refitting the play area. Reg-
ular maintenance is now scheduled through our dedicated Home Maintenance & Modifications team to 
ensure the upkeep and safety of this facility.

Recognising the importance of staying aligned with technological advancements, we provided new 
phones and laptops to the majority of our staff members equipping them with up-to-date technology 
enhances their productivity, communication, and overall effectiveness in delivering services.

As part of our commitment to effective resource management, we identified a number of surplus assets 
and vehicles and made the strategic decision to sell them. This decision optimises our vehicle fleet and 
ensures responsible financial stewardship.

Finally, one of the significant milestones this year was the appointment of our new CEO, Ms. Rachel 
Willis, at the end of April 2023. Ms. Willis brings a wealth of experience and a passion for the Central 
Coast and delivering high quality meaningful community services. With an extensive background in 
childcare regulation and child protection, governance, ageing disability and home care we feel very 
fortunate to have her leading the team into the future. Under her leadership, we are poised for further 
growth and success, ensuring that Coast Community Connections remains a trusted provider of quality 
care services.

On behalf of Coast Community Connections, I would like to express my gratitude to our staff, clients, 
families and community stakeholders for their unwavering support. We remain dedicated to our purpose 
of serving the community, and we are excited about the opportunities that lie ahead under the lead-
ership of Ms. Rachel Willis. As I return to my role as President of the Coast Community Connections 
Board I am confident that together, we will continue to make a meaningful difference in the lives of those 
we serve.

Thank you for your continued support as we work together to build a 
stronger and more connected community.

Sharryn Brownlee 
Acting CEO 

(Sept 2022 to April 2023)

As the Acting CEO of 
Coast Community 

Connections for most of 
the year, I feel privileged 

to have led a dedicated 
team that continually 

strives for excellence and 
innovation in meeting the 
needs of our community.
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Empowering Tomorrow, Leading Today:  
Our Year of Innovation and Resilience. 

Joining at the close of this financial year, I am honoured to have the op-
portunity to lead this remarkable organisation and make a direct impact in 
the community that I hold dear, as it is where I have both grown up and am 
raising my own family.

Firstly, I would like to express my deep gratitude to the previous Acting CEO, 
Sharryn Brownlee, for her exceptional leadership and dedication during her 
tenure. Under Sharryn’s guidance, Coast Community Connections has flour-
ished, achieving significant milestones and delivering vital services to those 
in need. I am humbled to build upon her legacy and continue steering this 
organisation towards even greater heights.

I would also like to extend my heartfelt thanks to the Board Directors for 
their trust and confidence in me to lead this amazing organisation. Their 
dedication and strategic guidance have been integral in shaping the success 
of Coast Community Connections. I am firmly committed to working closely 
with the Board to drive our vision forward and create a lasting impact within 
the community.

Coast Community Connections has a rich history of providing exception-
al services that positively impact the lives of individuals and families. As I 
embark on this journey as CEO, I am excited about the possibilities and the 
potential to further elevate our organisation’s contributions. It is my belief 
that by working collaboratively with our dedicated team, we can make a last-
ing difference in the lives of those we serve. I am deeply passionate about 
fostering strong community connections and ensuring that our services cater 
to the ever-evolving needs of our community. Coast Community Connec-
tions represents an organisation that shares my commitment to delivering 
high-quality care, support, and empowerment for individuals and families. 
Together, we will continue to build upon our strong foundation and expand 
our reach to better serve the diverse needs of our community.

With the support and dedication of our talented team, I am confident that 
Coast Community Connections will continue to grow and innovate, offering 
comprehensive and impactful services to those who rely on us. I am thrilled 
to embark on this new chapter with Coast Community Connections. I am 
deeply grateful for the opportunity to serve as CEO and lead this incredible 
organisation. Together, let us forge meaningful connections, empower lives, 
and foster a community that thrives.

Rachel Willis       

Rachel Willis 
CEO  

It is with great 
enthusiasm and 
anticipation that I 
address you as the 
newly appointed CEO 
of Coast Community 
Connections. 
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Finance Audit & Risk Committee Report (FRAC):  
A Year in Review. 

Dear Community Members, 

In the fiscal year 2022/2023, we experienced a modest loss in our operations 
of $136,000 compared to a profit in the prior year of $375,006.  The prior year 
profits included Covid Stimulus income of $229,000 and gain on disposal of 
property of $49,124.  

Whilst we did not budget or plan for a loss for 22/23 there are several factors 
contributing to this result.  

A key factor is the transition from block funding to receiving payment as ser-
vices are delivered.  We are pleased that the Service user contributions and fees 
increased from $2,027,141 to $3,737,031 in 22/23 with significant growth in 
our childcare service income, whilst Government Contributions decreased from 
$2,208,970 to $1,108,519.  This transition has been planned but has involved 
additional regulatory changes requiring a response that has involved increased 
expenditure on consultancy fees, staff, and computer expenses. 

Within our childcare services, we have been committed to providing a nurturing 
and safe environment for children, ensuring their well-being and development. 
However, increased operational costs, staff recruitment challenges, and chang-
ing market dynamics have impacted our bottom line. Despite these difficulties, 
we have continued to prioritise quality care and have implemented cost man-
agement strategies to mitigate losses.

Our home and community care services have also encountered various chal-
lenges throughout the year. We have faced increased competition and regula-
tory changes, which have affected our revenue streams and contributed to the 
overall loss. However, we have remained dedicated to delivering personalised 
care services to our clients, promoting their independence, and enhancing their 
quality of life.

While our financial result may be a little disappointing and we are budgeting a 
similar loss for 23/24, it is important to highlight the positive impact we have 
made on the community. We have maintained our commitment to serving vulner-
able individuals and families, ensuring that they have access to essential care 
and support services. Our dedicated and passionate team has worked tirelessly 
to deliver these services, even in the face of adversity.

Amanda Rogers 
Finance Risk  

and Audit  
Committee Chair

It is my privilege as the 
Chair of the Finance 

Audit & Risk Committee 
of Coast Community 

Connections to provide 
you with an overview 
of our organisation’s 

performance in the 
past year, across our 

childcare and home and 
community care services.
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We are fortunate to have a strong balance sheet, with sufficient funds to make 
the necessary transitions to ensure the longevity of our services desired by the 
Central Coast community. 

Looking ahead, we are implementing new strategies to improve our financial 
performance. We are actively exploring partnerships and collaborations to op-
timise our operational efficiencies and streamline costs. Additionally, we are fo-
cused on diversifying our revenue sources to reduce dependency on traditional 
funding streams.

I would like to express my gratitude to our dedicated staff, volunteers, and board 
members for their unwavering commitment and resilience during these challeng-
ing times. Their hard work and dedication have been instrumental in fulfilling 
our mission and making a positive impact on the community. I also would like 
to make special mention of Doug Thomas (CFO) and the finance team for their 
dedication and professionalism. I also acknowledge the continued work and 
guidance of the auditors, Bishop Collins.

In conclusion, as the Chair of the Finance Audit and Risk Committee of Coast 
Community Connections, I would like to acknowledge the challenges we have 
faced but we remain confident in our ability to adapt, strengthen our operations, 
and bounce back. We are determined to address these setbacks and channel 
our efforts towards sustainable growth and financial stability moving forward.

Thank you for your continued support and confidence in Coast Community Con-
nections.

Amanda Rogers      
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Human Resources:  A Year in Review 

Coast Community Connections has remained committed to delivering ex-
ceptional care and support services on the NSW Central Coast, thanks to our 
dedicated Board Directors and team members.

The financial year 2022-2023 was another big year for Coast Community 
Connections. As a leading provider of Childcare, NDIS, and home and com-
munity care services on the NSW Central Coast, we remained steadfast in 
our commitment to providing exceptional care and support to our clients. 
This report highlights the key Human Resource initiatives and challenges 
faced by Coast Community Connections during this reporting period.

Staffing Highlights:

• Recruitment and Retention: Despite the ongoing industry challenges in 
attracting and retaining qualified professionals in the Childcare, NDIS, 
and home and community care sectors, we have managed to recruit 
some highly skilled and very dedicated new team members. Our robust 
recruitment strategies, including targeted advertising, collaboration with 
local RTO’s and educational institutions, and competitive compensation 
packages, proved successful in attracting suitable candidates.

• Training and Development: This year we placed significant emphasis on 
developing the staff training and development plans for the organisa-
tion. We developed a comprehensive training program, workshops, and 
professional development opportunities to enhance the skills and knowl-
edge of our employees. The training is aimed at providing exceptional 
care and support to our clients in line with industry standards and regu-
latory requirements.

• Employee Recognition: We implemented various employee recognition 
programs to acknowledge and appreciate the hard work and dedication 
of our staff members. 

Challenges and Strategies:

• Staffing Shortages: The ongoing challenges associated with attracting 
and retaining qualified professionals in the industry’s we work in contin-
ued during the financial year. To address this, we implemented target-
ed recruitment campaigns, explored collaborations with training institu-
tions, and reviewed our compensation and benefits packages to remain 
competitive in the job market.

• Workforce Diversity and Inclusion: We recognised the importance of 
promoting diversity and inclusion within our workforce. We developed 
strategies to attract and retain employees from diverse backgrounds, 
ensuring our organisation reflects the communities we serve. This in-
cluded implementing cultural awareness programs, fostering inclusive 
communication practices, and providing resources to support staff in 
their interactions with clients from various cultural backgrounds.

• Staff Wellbeing and Support: As an organisation committed to employee 
wellbeing, we have continued to provide comprehensive support pro-
grams, including employee assistance programs, mental health aware-
ness initiatives, and work-life balance initiatives. Regular communication 
channels were established to encourage open dialogue and provide nec-
essary support to address employee concerns.    
  

Cassandra Bickhoff    
Human Resources  
Manager  

I am delighted to share 
with you the highlights 
of our organisation’s 
achievements during 
the financial year 
2022-2023. 
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Focus for the Future:

Looking ahead, we will continue to invest in leadership development, lever-
age technology for efficiency gains, and fostering employee engagement ini-
tiatives to meet the evolving needs of our workforce. Key areas of focus for 
the upcoming year include:

• Leadership Development: We aim to provide leadership development 
opportunities to nurture future leaders within our organisation. This will 
involve identifying and training talented individuals to take on leadership 
roles in the organization and fostering a culture of continuous learning 
and growth.

• Technology Integration: We recognise the importance of leveraging tech-
nology to streamline HR processes and improve operational efficiency. 
We will explore new tools and systems to automate administrative tasks, 
enhance communication channels, and support remote and flexible work 
arrangements when necessary.

• Employee Engagement: We are committed to promoting a positive 
and engaging workplace culture. In the coming year, we will focus on 
strengthening employee engagement initiatives, fostering teamwork and 
collaboration among staff, and enhancing internal communication plat-
forms to facilitate meaningful interaction.

We remained dedicated to delivering exceptional care and support services 
on the NSW Central Coast throughout the financial year 2022-2023. Our 
Human Resource initiatives focused on attracting and retaining talented pro-
fessionals, providing ongoing training and development opportunities, and 
fostering a supportive and inclusive work environment. We are confident 
that, as we move forward, these efforts will enable us to continue serving our 
clients and making a positive impact within our community.

Cassandra Bickhoff 
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Dave Wells   
Operations Manager 

– Home and  
Community Care  

I am pleased to present 
the annual report 

detailing the activities 
and achievements of the 

Home and Community 
Care Service at Coast 

Community Connections 
for the financial  
year 2022/2023. 

Home and Community Care:  A Year in Review. 

As the Operations Manager, it is my privilege to share our community-focused 
initiatives and the challenges we faced during this period. This report highlights 
our commitment to prioritising the well-being and care of our community mem-
bers through our NDIS, My Aged Care, and Home Maintenance and Modifica-
tions Services. 

Our Commitment to the Community 

NDIS Support: Our NDIS support service continued to play a vital role in em-
powering individuals with disabilities to achieve their goals and improve their 
quality of life. As Coordinators of Support (COS) we developed personalised 
care plans and we delivered direct care services, ensuring the support services 
were tailored to meet the unique needs and aspirations of each participant. 
My Aged Care: We aimed to enhance the overall well-being and independence 
of our elderly community members through our My Aged Care services. Our 
dedicated team of care coordinators ensured that their care needs were met, 
considering their specific requirements and preferences. 
Home Maintenance and Modifications: We strived to improve the accessi-
bility and safety of our community members’ homes through our Home Main-
tenance and Modifications Services. By providing skilled tradespeople, we 
ensured that individuals with specific needs could remain in their homes com-
fortably and securely. 

Our Dedicated Team 

Direct Care Workers: Our team of 22 compassionate and highly skilled Direct 
Care Workers demonstrated exceptional dedication in delivering quality care to 
our community members. Their commitment to providing support and assis-
tance to people across the Central Coast was unwavering.  
Tradespeople: The expertise and professionalism of our three tradespeople en-
sured that the home maintenance and modification services met the highest 
standards of quality. Through their efforts, we improved accessibility and made 
homes safer for individuals with specific requirements. 
Care Coordinators: Our team of care coordinators played a critical role in 
assessing and addressing the care needs of our community members. They 
facilitated seamless communication and efficient service delivery, ensuring that 
every individual received the care and support they required. 

Financial Performance 

During the 22/23 financial year, we experienced financial challenges, resulting 
in operating at a loss. These challenges were influenced by various factors, 
including increased salary expenses, operating costs and regulatory changes. 
These circumstances impacted our ability to invest in infrastructure, training, 
and service expansion initiatives. 

Challenges and Strategies 

Financial Management: We recognise the importance of robust financial man-
agement strategies to address the financial loss experienced during this period. 
Moving forward, we plan to implement comprehensive cost control measures, 
explore alternative funding sources, and enhance operational efficiencies to 
mitigate these challenges. 



2023 HOME & COMMUNITY CARE REPORT

Operational Efficiency: We will conduct a thorough review of our operational 
processes to identify areas for improvement and cost savings. By streamlining 
administrative functions and utilising technology to enhance efficiency, we aim 
to optimise our service delivery without compromising quality. 
Community Engagement: We value the input and feedback of our community 
members and stakeholders. Hence, we aim to maintain open and transparent 
communication channels to ensure that we are meeting the evolving needs of 
the community and delivering essential services effectively. 

Future Outlook 

Despite the financial challenges faced during the 22/23 financial year, our com-
mitment to the community remains unwavering. Looking ahead, we have devel-
oped the following strategies to guide our future endeavors: 
Community Empowerment: We will continue to focus on empowering our 
community members by delivering personalised care, support, and assistance 
through our NDIS, My Aged Care, and Home Maintenance and Modifications 
Services. Our aim is to enable individuals to reach their full potential and im-
prove their overall well-being. 
Collaboration and Partnerships: We will seek to forge and strengthen part-
nerships with community organisations, government agencies, and potential 
funders to secure financial assistance, grants, and collaborations. This will allow 
us to expand our services and meet the growing needs of the community in a 
sustainable manner. 
Continuous Improvement: We are committed to ongoing process improvement 
initiatives aimed at enhancing our operational efficiency, reducing costs, and 
delivering services that meet the highest standards of quality and care. 
Conclusion 

In conclusion, the 22/23 Financial Year presented financial challenges for the 
Home and Community Care Service at Coast Community Connections. Never-
theless, we remain dedicated to fostering the well-being and care of our com-
munity members through our NDIS, My Aged Care, and Home Maintenance and 
Modifications Services. 

We extend our heartfelt appreciation to our team of Direct Care Workers, trades-
people, care coordinators, and other staff members for their commitment and 
resilience in delivering compassionate care and support during financially chal-
lenging times. We are also grateful for the continued support and understanding 
of our community members, funders, and stakeholders. 

As we proceed into the future, we are confident that by implementing our strat-
egies, working collaboratively, and embracing continuous improvement, Coast 
Community Connections’ Home and Community Care Service will overcome the 
financial challenges and continue making a positive impact in our community. 
 
Dave Wells 

This report has been prepared by Rachel Willis, CEO due to 
Dave Wells being on leave at the time.



Coast Community Connections delivered 

of direct services to 
Home Care Package Clients 

2023

7,406 HOURS

HOME & COMMUNITY CARE
Coordination of supports
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Childcare:
Investing in Bright Beginnings and Quality Care   

As the Operations Manager, I am proud to highlight the growth and increased 
community impact we have accomplished by expanding our services to 
serve more families across the coast.

Strategic Plan Achievements

Throughout the reporting period, Coast Community Connections Childcare 
has successfully executed its strategic plan, resulting in growth and im-
proved accessibility within our centers. The strategic objectives focused on 
enhancing our services, expanding our reach, and providing a comprehen-
sive range of childcare options to meet the diverse needs of families within 
our community.

Our Growth

Coast Community Connections Childcare has accomplished substantial ex-
pansion across all of our centres. Gosford continues to operate exceptional 
out-of-school hours care and vacation care programs, ensuring children are 
engaged in enriching activities outside of school hours. Kariong has also 
successfully provided high-quality out-of-school hours care and vacation 
care services, catering to the needs of families in the surrounding area. The 
Peninsula service, in addition to out-of-school hours care and vacation care, 
continues to operate a long day care service that has proven to be a valuable 
resource for families seeking full-day care options. Furthermore, Point Clare 
reliably operates out-of-school hours care, extending its reach to support 
families within the community.

Creating an Impact

Coast Community Connections Childcare recognises the importance of 
making a positive impact within our community. By increasing the number 
of families attending our services across the Coast, we have been able to 
positively influence the lives of more families, build new connections and 
develop stronger relationships. We firmly believe that high-quality childcare 
is not only vital for children’s development but also contributes to the overall 
well-being of families and the community as a whole.

Looking Ahead

Building on the success of the past year, Coast Community Connections 
Childcare remains committed to continued development and innovation. We 
will work diligently to improve our services, strengthen our partnerships, and 
strive for excellence in every aspect of our operations. Our goal is to remain 
a trusted resource for families, nurturing their children’s growth and empow-
ering them to thrive in their daily lives.

The achievements outlined in this annual report illustrate the significant 
progress made by Coast Community Connections Childcare. We are grateful 
for the ongoing support of our stakeholders, staff, and the wider community. 
Together, we will continue to promote the well-being of children, families, 
and the community as a whole through our dedicated childcare services.

Denyelle Connolly    
Operations Manager – 
Childcare   

I am pleased to present 
the annual report 
on behalf of Coast 
Community Connections 
Childcare, summarising 
the achievements and 
progress made during 
the past year in our  
out-of-school hours 
care, vacation care, and 
long day care services. 



Out of School Hours Care 

We support children to be confident learners and communicators through a quality 
care environment, play-based learning experiences focusing on Nature Play and 
Natural resources where possible, nurturing relationships, and an inclusive educa-
tional program based on the Early Years Learning Framework and the My Time our 
Place Framework.
We have had a significant increase in enrollments in all our four locations. In May 
2023, the Point Clare team, supported by our dedicated Point Clare families, col-
laborated with our Kariong and Gosford Out of School Hours Care services to 
contribute to the Woy Woy Community Pantry. This local charity operates biweekly, 
providing essential groceries to individuals and families in need for a nominal fee 
of $10 per bag. The generosity of our Point Clare families significantly contributed 
to this meaningful initiative, reflecting our commitment to community support and 
engagement.

Vacation Care

Coast Community Connections offer an engaging vacation program utilising the 
children’s interests and voices to plan and prepare activities suitable for the various 
interests, needs and abilities. 
This year the children have participated in a number of different activities such as 
crafts, plaster painting, carnival days with Go Karting and even trips to the zoo.  We 
offer Vacation Care at Gosford, Kariong and Woy Woy. Coast Community Connec-
tions offer an engaging vacation program utilising the children’s interests and voic-
es to plan and prepare activities suitable for various interests, needs and abilities.

Long Day Care 

Peninsula long day care at Woy Woy continues to thrive, maintaining full occu-
pancy throughout the year with a substantial waitlist. We continue to build rela-
tionships with people and organisations in our community. The Centre’s families 
contributed to a large hamper of personal care items which we donated to The 
Glen Rehabilitation Centre as part of our NAIDOC Week celebrations. The children 
have made several visits to the School for Seniors including a wonderful dress up 
parade during Book Week. We participated in the Wonder Bread Bag collection 
program in conjunction with the School for Seniors collecting 4 large boxes of 
bread bags which were sent off to be recycled. The Centre has connected with the 
local Food Pantry, who now provide us with their left-over bread at the end of the 
day to share with our families. We also participated in the Central Coast Health- 
Move like a Mariner Program with the children participating in a designated range 
of Fundamental Movement experiences over a six-week period. We have had sev-
eral open days inviting families and grandparents to visit our Service and engage 
in activities with the children. 
Our greatest achievement during 2023 was the incredible improvements to the 
Centre’s outside area. We have been very fortunate to have a new shade structure 
installed which shades the entire playground and beautiful artificial grass surfacing 
with a soft fall underlay which provides a soft and inviting surface for the children 
to play. The sandpit area has also been refurbished with a newly constructed sand-
pit and surrounds and fresh sand. To complete the transformation our educators 
and family volunteers created a garden along the fence line to incorporate natural 
elements into this play area. Our existing garden boxes have been transferred to 
the grassed area adjacent to the Centre and we are in the process of establishing 
a Community Garden in this area.  
 
Denyelle Connolly 

CHILDCARE REPORT 2023



Coast Community Connections delivered 

of direct services to 
Home Care Package Clients level 4 clients 

2023
CHILD CARE
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The Survivors’ Choir
Thank you for the music!
“The Survivors’ Choir is a source of inspiration comprising 
individuals affected by Stroke, Parkinson’s, Brain injuries, 
Dementia, Alzheimer’s, and Trauma. 

Despite the diverse range of challenges faced by its members, the choir is a 
welcoming community comprised of those directly impacted or with close rela-
tionships to these conditions. Everyone is invited to join, including support indi-
viduals such as carers, family, and friends, contributing to the overall well-being 
of all involved.

The therapeutic benefits of singing and music are well-documented in studies, 
and this holds true within our choir. More than just a musical endeavour, the 
choir provides a social connection, a sense of purpose, and a place where indi-
viduals feel they truly belong. One member aptly described the choir as a ‘big 
family,’ encapsulating the essence of our community.

It serves as a space for mutual support along each pzerson’s healing journey, 
where camaraderie and enjoyment play integral roles. The ongoing support from 
Coast Community Connections has been instrumental in sustaining and ex-
panding this impactful choir to reach more individuals across the Central Coast. 
For this, we express our heartfelt gratitude.

Heather Stapley
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